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* SW effects Airline Operations
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Situation:

» SW effects Airline Operations
— = Technological Advancements
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OPERATIONAL RISK ASSESSMENT

User Requirement:

* Asses all SW hazards

e Asses Impacts on Operations

Maintain SAFE & SECURE Operatio
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* SW effects Airline Operations

- e Poor Awareness & Understanding

 Minimal or Zero Research

nvestigate erationa ommercial RISKS

B o e = g E

s Pilot Proiect, ESTEC 16-18 Dec 2002

Industry Survey Industry Area

PHASE 1 Survey report
] USCT rEqLirements Regulatory | —
Compliance

SW Impacts

Industry operational
systems and procedures
Industry SW risk
assessment model

PHASE 2 Current Initial industry Service
SWtools i

Y Fuue |
SWtools Phased design and evaluation
process

Proposed Regulatory
Study - ] QualityAS.Jrance e

Logic

Prototype Airline Space Weather Service




. Proposed Approach:  PHASE1
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Proposed Approach: PHASE 1

Risk Assessment - Risk to Operation
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Proposed Approach: PHASE 2

Definition of Service - Planning
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s Global Data Comms (Met Office)
. 2 o

« Data Priority & Time Building Blocks
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. Proposed Approach: = PHASE2

Definition of Service - SW Tools
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Service Development
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Proposed Approach: PHASE 2

* Real-Time Assessment in Operations

ESA SW-Applications Pilot Proiect. ESTEC 16-18 Dec 2002

17-19 Dec 01



17-19 Dec 01

Service Definition Report
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